Dr. Donna DiJinio 000
2 weeks ago

Thank you so much. The PDA app has been a lifeline
during this difficult time. All of your efforts are
greatly appreciated. Wonderfuljob!

-ﬂ. Dr. Vanessa Matos 000
2 weeks ago

Thank you! The PDA Go app has become my go to
app! Glad you had our backs thru this most stressful
time!

Dr. Cynthia Olenwine ooo
St Luke’s University Health Network Last month

| brag to my fellow Council members all the time
about our app! They are impressed at the technology
and ease of communicating with members. It has
been a life line in these trying times. Congrats on a
job well done!
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Welcome to PDA Go - A members only tool for 21% century
communication and information.

Congratulations on joining more than 1,400 colleagues
who are using this great member benefit!

PDA Go Mobile App Downloads
January - March 2021

App officially launched - March 2019
COVID-19 Pandemic - March 2020

1900]_ COVID-19 Vaccine Distribution - December 2020

1700—

1500

1429




App Features - Step by Step

Login

Use your PDA
credentials to log in
(same as you use for
the website)

eeeee Sketch = 100% —

< Back

4:20 PM

LogIn

Use your PDA credentials to log in:

Forgot Password?

Opt-in to push

IMPORTANT!

notifications. Saying ok
allows you to stay up to
date with new content
and information. You can
always opt-out in the

1 We know you may not always

| opt-in to push notifications, but

i it's very important you do here in

t the next pop-up! This is how you

e can continually stay up-to-date

l with our organization and
content inside the app.

. DCAC, Digital Marketing Manager  Sep19, 11:00 PM

Profile

Enter your information
so your colleagues can
interact with you!

Don't forget to add your
profile picture as well!

future!

2:44 ol T @

{ Edit Profile Details

(n) 3 O 1

Bookmarks Notes

Member Card

< More Profile

Renew your dues:

Michelle Berrones
PDA Staff
Q Harrisburg, Pennsylvania

-

News Feed

Featured here are
news articles from
both the dental
community and from
PDA administration.

PDA's Twitter feed
appears here too.
Select News or

Twitter at the top.

Be one of more than
5,000 Twitter fans
followers to stay up
to date!

Resources

Have a question?

Make this your first
stop! The resource
library is updated
regularly and proved
to be extremely
valuable to members
during 2020 and the
pandemic.

4:20 PM

eeeee Sketch &

< Marketing Team

e :ﬁ?"‘m

Technology Conference

September 4-6, 2019, 9:00 am -
4:00 pm

| want to touch base on some
event materials we've put
together and still need to create.
Are you all available later today

E to meet?

Yes, | can do 4 pm! I'd like to get
some input on our social media
strategy for the event as well.

4 works for me. Will be good to
align ourselves on all of these

@ o
@ Send

12:05PM v @ 76% &

News Feed

Twitter

:VID CORONAVIRUS DISEASE 201
19 | (coviD-19)

News Alert

Further Recommendations for Dental Offices
Coming Soon

Member Alert

COVID-19 Update -

PDA continues to monitor the constantly changing
news, including any dental-related developments
regarding the spread of the coronavirus. We know y...

@ success.ada.org
Infectious Diseases 2019 Novel Coronavirus

#ADAnews

a 99 S

News Feed

#COVID-19

ol Verizon LTE 9:52 AM

Resources

- Advocacy

- CE & Licensure Requirements

- Dental Students
- Practice Management
- Regulatory Compliance

- Third Party Dental Insurance

[ ]
8 % & @

Resources

T PO

Group Chat

Chat with your district
society or committee
members.

Attach files or pictures too!
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Create Post =+ Follow

Gather with top industry executives to learn
about the latest trends in association leadership. £Y . Mark Cohen
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Putting your Profile Picture in PDA Go >>>

It’s always good to put a face with a name. Here’s your chance and we want to see your face!
Follow the easy steps below to add your own photo.

®

Click on the More tab

at the bottom of the

app screen. Then click

on Settings.

4:429 wls

More Edit

My Schedule

O rrofile

%% App Users

® online CE

@ PDAIS Quotes
PDA Perks Supplies
ﬂ Notifications

@ Settings

®
Pennsylvania Dental Association

3/5/2021

®) Messages 2

@

Click on Account
Details at the very top.

©)

There you will see your
initials in a circle and
your profile information
below. Click on Edit to
add your photo.

@

At the bottom you will see
your choices for selecting
your photo. You can take
a photo or select one from
your photo library.

2:48 wTe 2:49
Settings < Settings Account Details Save < Settings Account Details
Account Details
Contact Details \
I'm available for Near Me 0 A
Show In-App Chat Notifications () PROFILE INFO PROFILE INFO
Notification Settings Prefix Prefix >
First Name Michelle First Name Michelle
Blocked Users Last Name Berrones Last Name Berrones
Email mmb@padental.org Email mmb@padental.org
Contact Us
COMPANY INFO COMPANY INFO
Privacy Policy Company PDA Staff Company PD, aff
Terms of Use
PROFESSIONAL DETAILS Camera
Log Out DesiaiSchoe! Photo Library
=) 99 = 89¢; Graduation Year Giauuauui 1car
- B8 99 S ooe Cancel
\ Mor
Once you find the one Voila! Your picture will
you like, follow the now be associated with
prompts and click SAVE your name throughout

9:46

< Settings

PROFILE INFO

Prefix
st Name
st Name
Email

COMPANY INFO

Company

PROFESSIONAL DETAILS
Jental School

Graduation Year

a "

at the top right corner.

Account Details

Michelle

Berrones

PDA Staff

the app.

)
(]

2:44

Profile

< More

Renew your dues:

Michelle Berrones
PDA Staff
Q Harrisburg, Pennsylvania

@
[ Edit Profile Details

(n] 3 @ 1

Bookmarks Notes

Member Card

S




Membership Card >>>

Once you've downloaded PDA Go - your ADA/PDA membership card is always with you!

2019 was the last year that the ADA actually printed membership cards, so having this attached to PDA Go

makes it an even more valuable tool.

1. Open the app and click on 3. Tap on “Member Card.”
the “More” icon at the bottom

of the page.

2. Tap the “Notifications” tab

outlined in red.

Profile

Settings o 3 @

Bookmarks Notes

\x Member Card g\

o
]
)
ac
Ed
|

HiSetecie Renew your dues:
e Profile
®) Messages 5 Michelle Berrones
PDA Staff
:&% App Users Q Harrisburg, Pennsylvania
@& online CE
@ PDAIS Quotes [ Edit Profile Details ]
@) PDA Perks Supplies g/l/
ﬂ & View Profile
ﬂ Notifications

&

Permsylvania Dental Association

3/8/2021

4. Your information appears here
along with all of the important
phone numbers you may need.
Tap on them and call right from
your device!

4:06 7

{ Back PDA ADA Membership Card

Member Type
ADA Membership #
District

Paid Through

@ PDA phone number
@ ADA phone number

@ PDAIS phone number

A DA@ Pennsyhvania Dental Association




Events >>>

Managing your schedule of events (both in-person and virtual) with PDA is made super easy with PDA Go.

1. Open the app and go the
Events tab at the bottom of

Events Events
the screen. Here you will see 3. Choose where you would
acompletelistofeventsin P2 il (o see this event. S
chronological order. Radiation Safety, OSHA, Radiation Safety, OSHA,
Infection Control & HIPAA Why not choose both? Infection Control & HIPAA

Frida 18, 9:00 AM-4:30 PM

You're sure to remember
when you have it in two

9 Welsboro places!
PDA Sponsored Contint ducatio PDA Sponsored Continuing Education
Radiation Safety, OSHA, Infection Control and Radiation Safety, OSHA, Infection Control and
HIPAA HIPAA
Six CE credits recommended for dentists, hygie... Six CE credits recommended for dentists, hygie...
4] Add to schedule ¢ Share [%] Add to schedule  Share
2. When you see the event /: [oeee ]
you have registered for, tap Philadelphia Courity Dental

“Add to schedule” Society Package of 2020 Co... Add to My Schedule
) o ‘ \ Add to Phone Calendar

If you want others to know

about this event, tap “Share” Add to Both
and the member directory oo - o <
will appear. ‘ ngs ' Cancel
You can only share with other /Vé
app users with this feature.
5:26 1
< More My Schedule
April 2021
© Profiie PR Pennsylvania's Dental Meeting
,J Messages 2 joins Arizona Dental ASSPC
Apr 09, 12:00 AM-Apr 10, 12:00 AM

8% App Users

® online CE y\

© PpAIS Quotes

PDA Perks Supplies 4. Adding to My Schedule in

M Notifications the app looks like this.

ﬁ Settings

More
More.

Permsylvania Dental Association

3/5/2021



Notifications >>>

These are the fun little blips that you see as a “push” when we post news or have quick items to share.
They are an easy way for you to see what news is available.

But sometimes we get distracted and miss seeing them. Never fear~let us show you how you can review the
notifications all at once and catch up on what you've missed.

My Schedule

O rrofile < More Notifications

,J Messages 2 JUL 08, 2020

=y The ADA Patient Resource Center is available for

& App Users members only. Read more about the perks in the
News Feed.

@ Online CE 402 B

@ PDAIS Quotes JUL 07, 2020

:;‘By 7/14/20, non-exempt dental offices will be
required to have a compliant amalgam separator

. installed.
ﬂ Notifications “ 2:13 PI

PDA Perks Supplies

A\
i Q Settings § ) Check out this online CE course (just added!)
1' Oper‘]‘ the a"p_p and C“Ck Medical Marijuana and Dental Implications
on the “More” icon at the ANttt ot 1148 AM
2. Tap the “Notifications
bottom of the page. . . JUL 06, 2020
tab outlined in red.

This Friday - Webinar about considering a PPO.
Registration link is in the News Feed.

JUL 04, 2020

"«5_ Wishing you a safe and relaxing Independence
Day weekend! ER

2:40 PM
™ o
.;ME?M ’? ? 9 JUL 01, 2020

B PPE Tax Credit Legislation
B PPP Loan Program extension
B ADA Webinar to view

A v S

More

3. You will see this page with
a chronological listing of all
notifications that have been sent.

®
Permsylvania Dental Association

3/5/2021



Book

marks >>>

Do you ever see an interesting post
in the News Feed, but just don't have

the time
No worri

to read it at that moment?
es! The bookmark feature

allows you to mark it and find it

again ea
through

sily, without having to scroll
the news again.

3. Go to your Profile under the more tab.

Profile

1. Open the app and go the
News Feed post that you
want to save.

2. Tap the “Bookmarks”
tab outlined in red. After
you tap it, it changes to

“Bookmarked”.

&

Renew your dues:

Michelle Berrones

PDA Staff
Q Harrisburg, Pennsylvania

[ Edit Profile Details 1

~
 —TT—

(" 3|10 1
Bookmarks Notes
Member Card

B 99 8

I~

as long as you need them.

5. When you no longer need

“Bookmarked”. It reverts to

your profile window.

the item bookmarked just go
back to the News Feed and tap

News Feed

G PDA Communications
>ennsylvania Dental Association

Twitter

CORONAVIRUS DISEASE 2019
(CovID-19)

" MEMBER UPDATE

Keeping you informed day to day

CoviD

HHS Provides Details on Provider Relief
Fund’s Dental Distribution

Reminder - Deadline is Friday, July 24
The Department of Health and Human Services

(HHS) has published more details on Provider
Relief Fund (PRF) payments from the Dental Dist...

C cares.linkhealth.com
COVID-19 Cares Provider Relief Fund

#providerrelief #HHS

150 Vie 0 Like 0 Comments

[ o ] U U]
@& 99 =

News Feed

4. Your saved items now appear
in the “Bookmarks” window below
your name and will remain there

“Bookmark” and is removed from

®
Permsylvania Dental Association

3/5/2021



Using Tags in PDA Go >>>

Most of us have become accustomed to using a search bar from time to time. It prevents endless scrolling and gets us

what we want to know quickly.

With the latest update to PDA Go, you now have the option to search by topic in the News Feed. See below.

Open the News Feed tab and you will
see something like this. The red arrow
shows you the new “Tags” feature.

News Feed

Q Search

o My Groups Tags
@ PDA Membership
>ennsylvania Dental Assoc

New Dentist Committee presents:

VIRTUAL CE*"DR ARTHUR VOLKER

WEDNESDAY, NOVEMBER 4
7-9 PM.

@ attendee.gotowebinar.com/register/62...

Virtual CE for New Dentists

Attention recent grads! Join us on November
4 for our first-ever New Dentist Virtual CE
Event! This free event includes a "happy half
hour" where you will have an opportunity to
win raffle prizes such as KN95 masks and f...

A =

News Feed

©10/22/2020

Pennsylvania Dental Association

@ So you want to search

for news we have
posted and tagged

as #ADA. After you
tapped on “Tags” you
will see all of your
options in alphabetical
order. You can choose
more than one, and a
simple tap checks the
box and click “Done”.

The News Feed will appear showing
the number of tags you selected
and all of the news items that have
been tagged as such. You can see
this below with the two red arrows.
Pretty cool?

News Feed

Q Search

All My Groups X Tags 1
@ PDA Communications
F Ivania Dental Associatic

Resources

& zoom.us
Welcome! You are invited to join a webinar: Regulat...

Member Resources — August 21, 2020

ADA Live Webinar - Wednesday August 26 at
2 p.m. ET — Regulatory Compliance During

COVID-19
OSHA Ame is more important than e...

ﬁ :,‘/.i - ‘ | ooe

News Feed

Cancel Done

#ADA

Tags

#ADAAccleratorSeries
#ADAnews
#ADAquote
#ADAsigningday
#ADATrusteeBlog
#ADATrusteeMessage
#ADAwebinar
#amalgam
#annualbusiness meeting
#annualreport2020
#AOB

#appupdate

#CaresAct

#CDC —




Troubleshooting PDA Go

Technology is great as long as it works, right? We completely agree! PDA has several staff
members monitoring the app for both the Android and Apple devices. Chances are, if you're
having an issue, we know about it. Here are a few suggestions for troubleshooting:

Q: When | logged in, it said my username and/or password
was incorrect.

A: Your app username and password will be the same as your PDA
website credentials.

Q: If I change my information in the app - does that mean it
changes on the website, too?
A: Yes, it does and vice versal

Q: | forgot my username or password
A: Follow the app's direction to email med@padental.org

Q: The app screen is stuck like the screen to the right

A: While we hope this doesn't happen often, if it does, please know
that the app development team is aware. They are working to
eliminate this issue.

Q: An error message pops up after the screen to the right
A: Take a screenshot! This allows our development team to get a
better idea of what's happening. Please follow the instructions to
send to our staff member, listed out in the bullet points below.

If the issue persists or you cannot solve the issue with the above information after 48
hours, please reach out to Michelle Berrones at mmb@padental.org and provide the
following:

A description of problem

A screenshot or screen recording of the issue

Device type ie. Android or iPhone

Device version ie. 8Plus or X

Software version ie. 13.0.1 (you can Google how to find this)

We hope this is helpful for you!



